ADOPTED BUDGET

Fiscal Year 2017/2018

Town of Manchester, Connecticut
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Sewer
> Provide the highest quality of treated discharge at the X X

lowest possible cost.
» Decrease % of sewer account receivables (>120 days X

delinquent).
> Automate billing functions such as producing shut off X

notices and lien process.
> Increase the miles of sanitary sewer pipe cleaned. X X
Water
> Provide the highest quality of potable water at the lowest X X

possible cost.
» Maintain the amount of unaccounted for water to below X

the industry standard of 15%.
» Decrease % of water account receivables (>120 days X

delinquent).
» Complete New State Road Chlorine Conversion Project X

and the stove pipe replacement project.
> Automate billing functions such as producing shut off X

notices and lien process.
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